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PHE Welcomes Claudia Santin, Ed.D.
One of Its Own
by Simeon Norton

Claudia Santin, Ed.D. (PHE 1994)
became the first dean of leadership
studies at the Fischler Graduate School of
Education and Human Services (FGSEHS),
at Nova Southeastern University (NSU)
in November 2001. This new position
continues her 14-year association with NSU.
As dean, Santin leads the doctoral
programs in organizational leadership,
national Ed.D. program for educational
leaders, and higher education. The M.S.
and Ed.S. in educational leadership and
the emerging M.S. in organizational
leadership also fall within leadership
studies. The dean supervises the fulrtime
and adjunct faculty members, program
directors, administrators, and staff members,
both at the campus and in national field
locations, as well as internationally.
Programs for Higher Education (PHE)
students are among the 4,000 enrolled in
the division of leadership studies.
She accepts her present task as a perfect match for her professional pursuits.
She revealed that the field of leadership
study and practice was always an interest
to her. Her leadership study under
Martin Parks, Ph.D., greatly added to
this interest. She became a self-learner of
leadership. During her years with the
business school, she observed that
FGSEHS was truly innovative and marketcentered. So, the opportunity to work in
leadership at FGSEHS was the perfect
match for her.
For Santin, the greatest challenge of
her position is to become intimate with
all aspects of it. She will be looking to
develop cohesion and synergy between the
programs. The aim is to create a division
identity, while mamtaining the identity of
the individual programs. These challenges

Claudia Santin, Ed.O.
will be tackled with the three-fold objective
of advancing her career growth, continuing
her research in leadership studies, and
maintaining her presence in the classroom.
Prior to coming to FGSEHS, Santin
served as the associate dean of the Wayne
Huizenga Graduate School of Business and
Entrepreneurship at NSU. She represented
NSU nationally and internationally on
numerous occasions. She intends to use
these experiences to advance the diversity
in the division of leadership studies. She
comments that, since her studies at PHE,
FGSEHS has developed into one entity,
instead of different factions. From her point
of view, PHE has been a strong foundation
of FGSEHS for years and is a program
with integrity that has given a good
heritage to the school.
The ongoing changes at FGSEHS are
geared to centralize the services of PHE
and the other programs, thus allowing
the programs' offices to deal more with
student-action issues rather than with
registration issues. PHE should be assured
that the general integrity and presentation
of the program will be maintamed, but
the format and delivery may change.

Celebrating the changes at NSU will
enhance FGSEHS. Some degree of
physical presence on the facilities of
FGSEHS will accommodate this.
Santin reflected on what President
Ferrero says about the students of NSU
in FGSEHS' 1999-2001 catalog. He says
that the students are "ambassadors for
NSU today and those who will make a
difference in the world tomorrow."
Santin would like the students of PHE
to understand that they will be prepared
for this ambassadorship by blending
traditional learning with entrepreneurial
thinking. Alu~ni of PHE have been
involved in organizational changes at
their workplaces. The present students
may join their ranks as change agents.
Santin's conviction is that the three
greatest challenges facing the leaders of
today are keeping a sense of enthusiasm
among those they lead, having a sense of
value for the people they lead, and
(Continued on page 8)
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2002-2003 Scholars Program
Calls for Paper
The PHE Scholars Program honors students who exemplify
the academic excellence and practical expertise that is
representative of Nova Southeastern University's Program
for Higher Education. Two students will be selected for
the award, which is a fall 2002 tuition waiver.

Eligibility
To be eligible for the PHE Scholars Program, students
must be in good academic standing at PHE, be enrolled
for the 2002 summer term, and be able to attend the 2002
Summednsfituteat the-time the award is -designated.
Recipients will be responsible for their own institute
travel expenses.
Submission
Each candidate must submit a letter of intent accompanied
by a 1,500-word essay. The topic of the essay for 2002
should center on the main theme of people, organizations,
or constituencies affecting the direction, quality, or content
of education. A letter of recommendation from the
candidate's employer and two letters of recommendation
from the members of the PHE staff, a faculty member, a
cluster coordinator, or a practicum evaluator, should
accompany the application. The letter of intent, essay,
and letters of recommendation must be received no
later than April 1, 2002.
Send materials to:
PHE Scholars Program
Nova Southeastern University
1750 NE 167th Street
North Miami Beach, Florida 33162-3017
Award winners will be selected based on how effectively
the essay addresses the theme. Selected students will be
notified by June I, 2002.
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Selective Excellence: Institutional or Individual Goal?
by Lincoln Carty, Ed.D.

Summer Institute 2001 attendees were
challenged by the academic finesse of
keynote speaker, Adam Herbert, Ph.D.,
and his proposals for sustaining institutional quality and texture. I viewed the address
online and read Simeon Norton's review
of it (in the previous issue of Practitioners'
News). In discussing factors related to
maintaining and enhancing quality, Herbert
asserted that, "sustaining research quality
demands selective excellence." One may
question whether selective excellence is
limited to institutions or can be equally
extended to learners. The answer requires
an appreciation of the philosophy of
selective excellence.
What is selective excellence? Grassmuck
(1990) described it as "a labor intensive
effort to shrink, consolidate, or weed out
programs and departments of inferior
quality, while cultivating those that are
ultimately deemed to be superior." She
uses the analogy of pruning to show how
Columbia University, like others entering
the l~0s, responded-tonegatrve factors
threatening quality. She quoted Jonathan
Cole, Provost of Columbia University, as
stating that, "The real meaning of selective excellence is choices-sometimes
tragic choices-between competing goods."
Many universities are at the crossroads
where hard choices must be made. They
must choose between being institutions
that offer many mediocre programs or
institutions with a few relevant, excellent

programs. The current thinking is that
institutions should remove outdated
programs, making more resources available
for programs that are relevant to today's
learners. Buderi (1998) refers to this view
of selective excellence as "de-Harvardizing"
the institution. He argues that many
universities have adopted the Harvard
culture of attempting to excel at everything resulting in dead-weight programs.
The call, therefore, is for institutions to
engage in trimming processes similar to
those conducted in corporations. This
will cut costs and remove unprofitable
operations. Herbert reiterates the notion
that this kind of pruning is necessary for
enhancing quality in higher education.
While selective excellence seems to
be meaningful for institutions of higher
learning, one needs to question its viability as a goal for individual learners. A
fundamental difference between institutions
and individuals is that institutions are
designed to prepare thousands of individuals
forvaryingtareers, while individual learners
usually prepare for one main career. The
dynamic nature of the workplace suggests,
however, that learners could find on
graduation that the jobs for which they
prepared are no longer available. This
begs the debatable question of whether
selective excellence is better for the
institution or the individual.
To extend the discussion to the individual, consider Paulisha Latty, data ops

at Verizon Wireless, who started as an
electrical engineering major but graduated
with a business degree in information
systems from Morgan State University.
Speaking about the wireless industry, she
says, "It's always changing. Who wouldn't
want to be part of that? Just as one thing
is introduced, something bigger and better
comes along," (Perets, 2001/2002). Latty's
revelation suggests the futility of becoming
too specialized in a dynamic environment.
Her observation is true about other
areas in information technology, as well.
Technology is rapidly driving change and
individuals are at pains to keep pace with
it. People must be willing to change-to
become involved in the process of reinventing themselves. Belasco and Stead
(1998) call this "revivolution"-people
proactively and revolutionarily creating
new futures for themselves.
Could selective excellence be viewed
from the perspective of revivolution? As
I review the last 17 years of my career, I
see more examples of revivolution than
selective excellence. As a science teacher
at a junior high school, I saw the need
for a science tutor at the teachers' college.
I went to university, completed undergraduate studies in teacher education,
and became a science lecturer at the
college on my return. Later I learned that
the Ministry of Education was planning
to set up a curriculum unit in St. Kitts. I
(Continued on page 1)
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Greetings from the Graduate Student Council
by Bob Cook
It certainly has been an eventful fall,
not only at NSU, but throughout the
country. It is nice to have completed
another course and it is certainly wonderful
to have a few weeks off before preparation
for the next course begins. However, the
members of the Graduate Student Council
have been busy during this break. We've
been working on the various initiatives
that we want to address this year.
I will provide a brief update on these
initiatives. First, regarding reclassification
of the Ed.D. to Ph.D., an overwhelming

number of cluster members endorsed our
efforts in this area. With this in mind, the
council will continue to work with the
university to investigate this possibility.
NSU has initiated a study into this issue
and will provide some findings on
completion. Second, Thom Switzer of
the Philadelphia cluster and his mentoring
committee developed a very comprehensive
survey addressing the cluster "mentoringfor-new student" initiative. The results are
in, and a number of promising approaches
were identified. The final report should
3

be forwarded to the university in spring
2002. Third, Jack Espinal of the Northern
Virginia cluster and his Frequently Asked
Questions Web page committee is working
hard on developing the Web page. This
initiative will be of tremendous benefit to
all graduate students, and we look forward
to the proposal. The final council initiative
is an on-going effort to award a scholarship to a deserving graduate student. Jeff
Rockett of the Orange County cluster and
his committee are working on this activity.

Alumni Forum 2002
by Beth A. Modica, Ed.D., Executive Director of the Alumni Forum
The fourth annual Alumni Forum is
scheduled for July 20-24, 2002, at the
Westin La Paloma Resort and Spa in
Tucson, Arizona. The program will begin
with a welcome reception and business
card exchange from 5:00 p.m. until 6:30 p.m.
on Saturday, July 20, 2002. An exciting
schedule has been put together by our
planning committee. An excellent faculty
will be presenting emerging issues in higher
education, training, and other fields.
Alumni should come prepared to
learn about hot topics and emerging
trends in higher education. Third-year
and continuing students should come
prepared to jumpstart their writing and
gain the necessary motivation to finish
the program. All attendees can earn
Continuing Education Units (CEUs) by
attending the sessions.
The preliminary lineup of general
sessions include:

SUNDAY, JULY 21
8:30 a.m. - 10:00 a.m.
Technology vs. the Human Factor
in Online Learning
Presenter: Jeanette Muzio, Ed.D.

10: 15 a.m. - 11:45 a.m.
Planning and Designing
Online Instruction
Presenter: Gloria Palumbo Holland, Ed.D.
1:00 p.m. - 2:45 p.m.
Conflict Resolution in the
Workplace (Part 1 of 2)
Presenters: Laurie Nalepa, Ed.D. ·
and Paul Sabolic, M.B.A.
3:00 p.m. - 4:45 p.m.
Conflict Resolution in the Workplace
(Part 2 of 2)
Presenters: Laurie Nalepa, Ed.D. and
Paul Sabolic, M.B.A.
MONDAY, JULY 22
8:30 a.m. - 9:45 a.m.
Self-Marketing: Developing a
Tenure/Promotion Portfolio
Presenter: Kathleen Skrabut, Ed.D.
10:00 a.m. - 11:00 a.m.
Taking Your Institution and
Degree Programs Online
Presenter: Leo J. Theriot, Ed.D.
TUESDAY, JULY 23
8:30 a.m. - 9:45 a.m.
Pride and Prejudice: Overcoming

the Gender Gap in Computer
Science Technology
Presenters: Laurie Nalepa, Ed.D. and
Eduardo Jesus Arismendi-Pardi, Ed.D.
10:00 a.m. - 11:00 a.m.
Comparison of the Final Grades of
Students in Intermediate Algebra
with and without an
Ethnomathematical Pedagogy
Presenter: Eduardo Jesus ArismendiPardi, Ed.D.
WEDNESDAY, JULY 24
8:30 a.m. - 10:00 a.m.
Serving the Underserved:
Developmental Education in
Community Colleges
Presenter: Ingrid Lee
Registration fees are $250 for alumni
and $25 for continuing or third-year students who are registered for the summer
2002 term and are in good financial
standing. Registrations received after
May 17, 2002, should include an additional $25 late registration fee. Please
s1cnd pay_m~_t with the fQllQWil}gfoJ_m.

---------------------------------- -------------------~
Registration Form - PHE Alumni Forum-July 20-24, 2002
Westin La Paloma Resort and Spa, Tucson, Arizona
Please print or type all information.
Name _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ City _ _ _ _ _ _ _ _ State _ _ _ _ _ _ _ _ Zip _ _ _ _ _ __
Email _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Phone (day) _ _ _ _ _ _ _ _ _ _ (evening) _ _ _ _ _ _ _ _ _ __
Profession/Title_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Employer_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
Specialization: AE CIT GTE (formerly VTO) HCE HE Year of Graduation _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __
All alumni and non-NSU students are required to pay $250 for preregistration, program attendance, and materials. There is a $25 preregistration fee for third-year
and continuing students who are enrolled in the 2002 Summer Institute and are in good financial standing. A $25 late registration fee applies to all attendees if
registered after May 17, 2002. All attendees requesting a CEU certificate must enclose $25.

Check One:

~

0 Alu mm ($250 enclosed or $275 after May 17, 2002)

0 Continuing or third-year student ($25 enclosed or

NSU

$50 after May 17, 2002)

0 Yes, I would like a CEU certificate for my participation
and have enclosed an additional $25.

Please return this registration form, along with a check made
payable to Nova Southeastern University,
by Friday, May 17, 2002 to:
NOVA SOUTHEASTERN UNIVERSITY
Fischler Graduate School of Education
and Human Services
Programs for Higher Education
Attention: Alumni Forum, Registration Coordinator
1750 NE 167th Street
North Miami Beach, Florida 33162-3017
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"If We Only Knew. What We Know"
by Warren H. Groff, Ed.D.

Carla O'Dell, president of the American
Productivity and Quality
Center, spoke on "If We
Only Knew What We
Know" in her keynote
address at the 15th annual KMWorld
Conference and Exposition last October.
"Knowledge Drivers of the eEnterprise"
featured 16 preconference workshops, 14
sessions in each of five tracks, an exposition, and other relevant KM activities.
"KM is an ongoing process and a journey
of continuous learning and improvement."
KMWorld 2001 focused on the equally
important human and technology sides
of KM. How can a learning community
apply this know-how as advanced
countries move to digital era contexts?
Businesses have been applying and
perfecting KM concepts for decades.
APQC, the Baldrige National Quality
Program and its Criteria for Performance
Excellence are examples of KM. This
article will highlight KM resources and
indicate how KM can help meet degree
requirements.
KM is both content and process. Content
about KM could be core competencies
and skills; competencies and skills related
to economy sectors: businesses, healthcare, education; and specializations with
concentrations such as manufacturing of
health care products and then marketing,
distribution logistics, ecommerce, and
ecustomer relations management (eCRM).
Core competencies and skills include
accessing; analyzing; redistributing or
using data and information; and critiquing
data and information, in groups or unilaterally, to add value. Accessing data
and information changed considerably
over the past years. Electronic Commerce
World began analysis of ecommerce
software and published a hard copy EC
Software Directory. The 1997 edition
contained 102 providers of software for
14 categories of information such as (a)
EC/EDI Software Package Description;
(b) Basic Package Costs; (c) Standards
Supported; (d) Operating System
Compatibility; (e) Annual Maintenance
Charge; (f), Help Desk Hours/Phone

Call First Handled By; (g) 0)mmunication
Protocols Supported; (h) Language Written
In, etc. Information has been expanded
and upgraded significantly including how
to access the resources. Analysis of EC World,
the EC World Buyer's Guide, and 80 sessions
at EC World 2001 yields insights about EC
content by economy sector, by business
function spanning market analysis to
eCustomer Relations Management, and
topics such as "Bringing online communities together."
"The most important, and indeed the
most unique contribution of management
in the 20th century was the fifty-fold
increase in the productivity of the manual
worker in manufacturing. The most
important contribution management needs
to make in the 21st century is to increase
the productivity of knowledge work and
the knowledge worker." - Peter Drucker
Now imagine using a continuum of a
seminar paper to DS project to practicum
project and report sequence, making it
available to peers at a Web site, and
announcing its availability electronically.
Imagine one person in each cluster
following that process for topics such as
learning styles or on biometric, card,
voice, and wireless applications in
businesses, health care, or educational
contexts. Now extend that idea to an
applied dissertation project to create
certificate and degree programs in KM
that could lead to Chief Information
Officer (CIO) college graduates. Joseph
A. Gavin is doing such a dissertation
at the Community College of Allegheny
County (greater Pittsburgh area).
Creating a conceptual framework for
organizing knowledge management (lKM)
content requires collaborative strategic
thinking. The content could be organized
into KM core competencies and requirements; economy sector learning units,
and specializations with concentrations.

Application of KM for Career
Development (CD) in Programs for
Higher Education (PHE)
Career Development consists of
awareness, exploration, and specialization
stages with concentrations. A few educa5

tional systems attempt to assist children
in the elementary grades become aware
of careers, explore a cluster of roles in
the middle years, and specialize in the
secondary years and including the academic track and the school-to-career
track. Also, all three stages apply to
adult learners.
PHE degree requirement and format
are (a) six core seminars offered in sitebased formats in 16 locations throughout
the U.S. and an International Cluster
with foreign professionals from several
countries; (b) two specialization
seminars in five areas offered in conjunction with two summer institutes
in a site-based format; ( c) four
practicums using one of each of three
problem solving methodologies; (d) up
to four one-unit Directed Study (DS)
projects and/or one-unit research methods
experiences online or in site-based format;
(e) a comprehensive examination; and
(f) an applied dissertation using development, evaluation, and/or research problem
solving methodology.
A degree program cannot match all
the needs and wants of diverse clientele
enrolled in it. But a program can offer
opportunities for awareness raising and
early exploration of topics of interest.
Core seminar requirements tend to be
flexible. A range of economic and technological issues can be analyzed in human
resources development, societal factors,
and in specialization seminars. Exploration
could be continued in Directed Study
projects to more clearly define the problem
and its issues, analyze preliminary research,
and critique methods of research used.
One result from the above-mentioned
approach will be greater clarity in
practicum proposals. industry specific
information could be considered for
inclusion in a concentration about KM.

Parts of this article have been
adapted from Warren H.
Groff's Web site at www.black
board.com/courses/webcome.

Congratulations PHE Grads
JULY 2001
Nancy J. Mactague - Chicago - HE
Development of a Model of Academic
Student Support Services for Nova
Southeastern University Programs for
Higher Education.
AUGUST 2001

Lincoln L. Carty - International - AE
Development and Validation of a Staff
Development Program for Implementation
at the Clarence Fitzroy Bryant College
in St. Kitts.

OCTOBER 2001
Glen A. Williams - Tampa - AE
Development of a Customer Training
Program and Implementation Plan for
Generation 21 Learning Systems.

Andrew Robeson - South Florida - HE
Development of an Elective Course to
Provide Instructional Design Knowledge
and Teaching Skills for Pharmacy Students
at Nova Southeastern University.

Anna Cicirelli - Philadelphia - HE
Development of a Prototype for the Online
Art Course at Saint Peter's College with a
Plan for Implementation and Evaluation.

Marilyn I. Parker - Philadelphia - HE
Development of a Plan to Integrate
Critical Thinking into the Curriculum at
Phillips Beth Israel School of Nursing.

Kelly J. McMichael - Greenwood - AE
The Development, Evaluation, and
Implementation of a Curriculum Evaluation
Protocol for Beulah Heights Bible College.

Mary Ellen Clisham - Philadelphia - AE
Development of a Plan to Improve Adult
Students' Traditional Linear Method of
Note-taking with a Plan for Implementation
and Evaluation.

Artemios Maryannaki., - Greenwood - AE
Development of a Curriculum Program
That Optimizes the Use of Crew Resource
Management in Automated Aircraft at
Florida Memorial College.

Carol L. Anderson - Massachusetts -AE
Development of a Leaming Organization
Model for Small Business Application
with a Plan for Implementation
and Evaluation.

Lonzetta R. Smith-Allen - Dallas s- HE
Development of a Comprehensive
District-wide Student Service Plan to
Enhance Student Success at Tarrant
County College.

Maryellen Beaulieu - Massachusetts - HCE
Development and Evaluation of an
Interdisciplinary Curriculum for the
College of Health Professions at the
University of New England.

Eloise E Cantrell - Los Angeles North - HE
Development of a Leaming Community
Model to Improve Nontraditional Student
Success in Culinary Arts Courses at
Los Angeles Mission College.

Evelyn Portis - Orange County - HCE
Evaluation of Critical Thinking Teaching
Activities in an Associate Degree Nursing
Program with Recommendations for
Implementation.

Richard R. Epps - Chicago - HE
Development of a Five-year Plan to
Synchronize the Funding of Existing
Programs with Visionary Initiatives of
the Moody Bible Institute.

SEPTEMBER 2001

Sandra L. Bassendowski - International
- HCE, Development of a Multimedia
Course on the World Wide Web for
Orientation of Registered Nurses to
Transcultural Concepts.

Mary B. Zaleski- Western Pennsylvania -AE
The Development of a Plan and Evaluation
for Web-based Instructional Design at the
Erie Insurance Group.
Deborah Taylor - Chicago - AE
Strategic Redesign of the Evaluation
Protocol for Nontenured Nursing Faculty
at Kennedy-King College with a Plan for
Implementation and Evaluation.

Byron L. Blackwell - Bay Area - HE
Development of an American Indian
Studies Program for the Tohono
O'Odham Community College.

Rex D. Steffey - Los Angeles North - CIT
Evaluation of the Usage and Effectiveness
of Computer Assisted Instruction in
Basic Skills Remediation at the East Los
Angeles One Stop Career Center.
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Rudy Sanchez, Jr. - Dallas - AE
Development of a Leadership Development
Program at the Dallas Market Center
with a Plan for Implementation.
Sandra K. Vance - Tampa - HE
Development of a Teacher Preservice
Education Program Emphasizing the Needs
of the Public Schools for the 21st Century.
George E. Millsaps, Jr. -Greenwood- HE
The Development of a Strategic
Continuous Improvement Process
Implementation Guide for the North
Carolina Department of Administration.
Sandra L. Workman - Orange CountyHE, Development of an Associate of
Applied Science Degree i11 Interpreting _
for the Deaf at the Community College
of Southern Nevada.
NOVEMBER 2001
Melanie S. MacNeil - International HCE, Development of a Diagnostic
Assessment System to Improve the
Motivation of Admitted Students to
Matriculate into the Nursing Program
at D'Youville College.
Kathy A. Schultz - Chicago - HE
Comprehensive Evaluation of Critical
Thinking Skills and Attitudes of
Students in the Department of Nursing.
DECEMBER 2001
Rosemary E. Saunders - Richmond - HE
Development of a Two-year Diploma
Nursing Program That Includes a Career
Mobility Track and Plans for Implementation
and Evaluation to Replace a Threeyear Program.
Lalitchandra J. Shah - Philadelphia - HE
Development of a Pediatric Specialization
Track in the Occupational Therapy
Program at College Misericordia.

(Continued from page 3)

Practitioners in the News

William Austin (2001, Philadelphia) was
appointed Vice President of Students
Development and Enrollment Management
at Gloucester County College, New Jersey
on July 9, 2001. Austin has turned his
dissertation into a book, Strategic Planning
for Smart Leadership, published by New
Forums Press, Inc.

Kenneth Stein (1999, Tampa) presented
a program on the use of stories in leadership and learning at the Boeing Leadership
Center Learning Summit in November
2001. Stein is an internal performance
consultant with the Boeing Company
located at Kennedy Space Center, Florida.
(He travels to the leadership center as
an adjunct faculty member teaching
leadership programs to Boeing leaders.)

Maryellen Beaulieu (2001, Massachusetts)
was appointed assistant dean of the
College of Health Professions at the
University of New England in
September 2001.

Jo-Ann Thomas (2000, South
Florida) was appointed to the position
of professor/faculty adviser at the Union
Institute and University, North Miami
Beach, Florida.

PHE Graduates

- =™

,

Gwendoline Y. Fortune
(1979, Chicago) has written
a novel Growing Up
Nigger Rich, published
by Pelican Press.

Lester Hardegree ( 1998,
Greenwood) has been
elected president of the
I Georgia Society for Clinical
La boratory Sc1ences
.

:i i
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PHE Students
Mikki Huck (Chicago) was married on
July 21, 2001. Her new la5t name is Savage.
Kim Herzer (Chicago) coauthored an
article titled, "Comparison of traditional
and nontraditional (adult education)
undergraduate business programs," in
the Journal of Instructional Psychology,
September, 2001.
Linda Mallory (Philadelphia) has
accepted a position at the U.S. Naval
Academy in Annapolis, Maryland.
Linda's new title is research analyst.

The Paul and Daisy Soros Fellowships
for New Americans
The purpose of these fellowships is to
provide opportunities for continuing
generations of able and accomplished New
Americans to achieve leadership in their
chosen fields and to partake of the American
dream. Fellows must have shown potential
in the fields for which they seek further
education; the capacity for creativity,
persistence, and work; and the commitment to the values of the United States
Constitution and the Bill of Rights, which
protect the American dream. The program
is established on recognition of the contributions New Americans have made to
American life and in gratitude for the

opportunities the United States has
afforded the donors and their families.
Thirty fellowships are given each year.
The recipients receive $20,000 per year, a
one-half tuition for up to two years, and a
trip to New York City for a conference
sponsored by the fellowship.
The fellowship's Web site, www.pdsoros.org,
may be visited to review the policies and
procedures. This may be an opportunity
for you if you have a compelling story of
perseverance, personal success, creativity, and embody the immigrant spirit of
this country.

7

reentered the university, completed
graduate work in curriculum development,
and was appointed to the curriculum unit
when it was opened in 1997. That year, I
enrolled in the adult education program
at Nova Southeastern University with a
view to use my skills in instructional
design in enhancing adult education in
St. Kitts and Nevis. These represent
examples of revivolution-proactively
preparing myself for the future as the
environment around me changes. It
would be a great idea for readers to
engage in a discussion on how selective
excellence works at the level of the
individual. Do I have dead weight that
needs to be trimmed?
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is primary science coordinator at the
curriculum development unit in St. Kitts.
He also serves as adjunct lecturer at
the Clarence Fitzroy Bryant College and
adjunct professor at Berne University.
Carty has recently developed a staff
development program for the Clarence
Fitzroy Bryant College and 1s currently
coordinating the development of a
science and technology curriculum for
St. Kitts and Nevis. He is also working
with the college's Division of Health
Sciences to help them develop an enrolled
nursing assistant's program. As his own
personal mput to the St. Kitts community,
Carty has started a program called Keys
to Leaming Success designed to teach
individuals how to learn.

An Insatiable Appetite for Learning
by Simeon Norton

Do we have it? Do
we strive for it? Should
we have it as educators?
· I chose this title after
reading about a former student of PHEArthur (Art) John Fitzgerald. Jeanne
Fitzgerald, Arthur's wife, told Practitioners'
News that, "Arthur John Fitzgerald, was
a truly remarkable human being. He
cherished his classroom experiences. Art
talked, right up to the time of his death,
of his hope to return to school to work
toward his doctorate. He had an insatiable appetite for learning." He began
his studies with PHE in 1988 through
the Phoenix cluster. Various sicknesses
prevented his completion.
Jeanne's words about Fitzgerald
reminded me of the words of one of my
graduate professors at Kentucky Christian
College. He repeatedly encouraged us, his
students, to have "a holy dissatisfaction" of
ourselves. We must deal with ourselves in
a manner that does not encourage us to
stay where we are unchallenged. Because
of the expanding nature of education, we
are left with no other choice than to have
an insatiable hunger for learning. Many
times, we steel ourselves through our cbsses
by saying, "This too shall pass." Some may
say that, in doing that, we rob ourselves of
the joy of the ride. When does the famished
man experience the joy--during the consumption of the meal or after? What must
be done, or how must the experience be

approached, to sustain the joy during
and after?
Sitting at my desk, I overheard a
nine-year-old boy pressing his mother for
an answer to the most daunting question
in his life at that moment. The recapitulation of his question could have been made
into a chorus, "Why mommy, why, why
must everything be earned?" He had made
his request for a cell phone and a beeper
known to his mom. She had told him that
he was not responsible enough, and that
things like that had to be earned. His
incessancy triggered his sister to join the
chorus. For more than fifteen minutes they
bombarded their mother. They had an
insatiable desire.
When this life is over-I mean being
a student of PHE, "What next?" I think
the answer to that would be the same as
the answer to the question, "Why now ?"
Jeanne saw the demonstration of the
desire for lifelong learning in Fitzgerald.
She stated: "ln tandem with his focus on
learning was a focus on serving people in
need. Wherever he was, whatever the
circumstances, he looked about to see
how he could help someone." She went on
to explain: "When he was transferred
from the hospital to a Skilled Nursing
Center ... he looked in all the rooms in
the many hallways and then asked, 'But
how can I take care of all of these people?'
He found people in rooms nearby to
whom he could relate. He was in the
service of the ministry to the end!"

The nine-year-old boy and his sister
had the hunger, but the 74-year-old
Fitzgerald had the joy. There is our answer
to "what must be done, or how must the
experience be approached, to sustain the
joy during and after?" Let us, as practitioners- whether as students, graduates, or
faculty and staff members of PHE-seek
service to others as the "Why now?" and
as the "What next?" This appears to be
the sure way to sustain joy with an insatiable appetite for learning. It would do
us well to be reminded that no level of
academic attainment should make us
swollen with pride to the extent that we lose
the joy of the process and the product.
Thank you Jeanne for sharing the life
of Fitzgerald with us. To all of PHE, send us
your inspirational articles of achievement
and service. The deadlines for articles for
the other two issues of Practitioners' News
have been pushed back. You have until
the end of March to send articles for the
spring issue and until the first week of
May for the summer issue. In the spring,
our focus will be on "Tracking the Stars"
(award-winning performances of contributions of graduates and current students).
The summer issue will focus on the theme
for the 2002 Summer Institute
"Transformations and Sustainability."

(Continued from page 1)

market base and a capturing of the entire
global market.
Santin and Parks are working closely
together to ensure that the students
enrolled in the Programs of Higher
Education receive not only a high-quality
education, but one that is in keeping
with the ever-changing world of higher
education administration. Santin foresees
integrating more opportunities for student

and faculty communication by integrating
technology into the curriculum, where
appropriate. The Programs for Higher
Education has a rich, thirty-year
history. Santin believes this history,
coupled with the support of the entire
leadership studies division, provides a
rich opportunity for growth and
continued success of PHE.

achieving the vision they have set.
An individual should apply to PHE
because of the appropriateness of the
curriculum for education administrators.
In addition, PHE is attractive because it
is student-centered, value-driven, and
field-based in higher education. Santin
emphasizes that, in the coming years, PHE
can look forward to a broadening of the
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Simeon Norton, Editor
Practitioners' News
sinor@nova.edu

Cluster Thoughts

Publishing Opportunities from the
Greenwood Cluster.
As a graduate student you should be
thinking about adding some publications
to your curriculum vitae. You can do
this by submitting works for publication
through the ERIC Clearinghouse for
Community Colleges (ERIC/CC). There
are two ways to get your work out to a
wider audience through ERIC/CC. The
first option is the easiest. You can submit
the papers you have already written to
the clearinghouse to be considered for
inclusion in the database. The second
option is to submit your work for publication as an ERIC Clearinghouse product.
Innovations from the Philadelphia
Cluster-a Thought
How much do you know about the
$1 bill? You just never know when this
information will win you that million on
Who Wants to be a Millionaire. The
current bill came off the press in 1957 in

its present design. This so-called paper
money isn't made out of paper. It is a
cotton and linen blend, with red and
blue minute silk fibers running through it.
So it is actually a fabric ( we've all washed
it without having it fall apart). A special
blend of ink is used-the contents of
which we will never know. The fabric is
over-printed with symbols, then starched
to make it water resistant and pressed to
give it that nice crisp look.

Anything you say will be misquoted,
then used against you.
Always borrow money from pessimists;
they don't expect to be paid back.
If ignorance is bliss, why aren't more
people happy?
Education that consists in learning
things and not the meaning of them is
feeding upon the husks and not the corn.
The trouble with giving advice is that
people usually want to repay you.

Regards from Richmond-Thoughts
for the Day
Nothing would ever be attempted if
all possible objections needed to be
overcome first.
A person wrapped up in him/herself
makes a pretty small package.
What is another word for synonym?
You can't change the past, but you
can ruin the present by worrying over
the future.
All people smile in the same language.
You have the right to remain silent.

From the Wausau Cluster Dare to Believe
That you don't have to be all things
to all people. That you are a wonderful,
unique person. That you are a once-inall-history event. That it's more than a
right, it's your duty, to be who you are.
That life is not a problem to solve, but
a gift to cherish.

The Gift of Life, author unknown

♦--------

New NSU ID Cards
To any student who needs to obtain
a new NSU ID card, here are the
procedures:

l. Go to the NSU Web site
(www.nova.edu).
2.
3.
4.
5.

Click on Administration.
Click on Business Services.
Click on NSU Card Services.
Click on Procedures for
Remote Campuses.

This is a pdf file, requiring Adobe
Acrobat to read. You will be directed to
fill out an NSU Card Agreement Form
(found on the Web). You must then send
the completed form and a passport photo
to the card office on the main campus.
You will receive a card in two weeks.
This NSU Card is Nova Southeastern
University's single-card program that
combines a multitude of features including
identification purposes, library privileges,
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building access, vending machine usage,
pay-for-print services, and copier usage.
This high-tech card also has an embedded
antenna that allows access to various
areas around campus, from parking garages
to computer labs. The Smart Chip
located on the front of the card will have
the capability to store prepaid values in
increments of $1, $5, $10, or $20,
directly on the card.

Comprehensive Examination Question
from Saturday, October 6, 2001
In his discussion on the larger social
dynamics in higher education, Kennedy
(1997) describes a "growing demand, on
the part of students ... for policy studies
and other work relevant to real-world
problems" (p. 276). Very often, real world
problems are characterized by complex
interactions of multiple factors requiring
multidisciplinary approaches. There has
been "traditional academic suspicion of
'applied' work" (p. 277) due partly to
the difficulty of educating or training
scholars in interdisciplinary skills.
"Most 'interdisciplinary' work should
properly be called multidisciplinary; it
harnesses different specialties toward
some common objective, but without
asking students to master them all" (p. 277).
Does the combination of disciplines in
required curricula inevitably lead to a
weakening of each of them?
Many organizations operate by
"grouping" people with different skills
and telling them to solve problems. The
effective employee in such a setting is the
one who can apply skills constructively
through cooperation with others, and if
necessary, recruit those others through
the exercise of personal leadership.
Why, employers are asking, are we
being sent young men and women who
know how to compete academically but
find it difficult to harmonize their efforts
with others" (p. 2 7 5)?

Reference: Kennedy, D. (1997).
Academic Duty. Harvard University
Press, Cambridge, MA.

Answer each of the following questions:
Drawing from your PHE coursework
and experiences (you may include summer
institutes and cluster instruction) and
your professional work, please answer
each of the following questions:
1) Describe the methodologies that may
be employed to solve multidisciplinary,
real-world problems in post-secondary
education and training settings. Give
real or hypothetical examples and

explicitly or to use any other identifiers
that might identify you to the reviewers.

Criteria for Evaluating Performance
on the Written Examination
The three-person faculty panel of
evaluators will review individually each
examination according to the following
criteria:

indicate why they may be effective.
2) What are the implications of the current trend in post-secondary education
of increased subject matter certification
with reference to Kennedy's comments
on "applied" research?
3) As a leader in post-secondary
education and training and development,
how would you, as Kennedy states, "marshal
the diverse talents necessary to approach
complex problems ... " at your institution?
(Remember not to identify your institution by name.)

Reminders
Read the question carefully. Outline
and plan your response before you begin
to write the paper. Be certain you include
all parts of the question. However,
extensive use of short outlined sections
within your paper is not appropriate.
Headings from your outline should be
followed by well-written exposition in
paragraph form. Attach the outline to
your final response.
Develop your answer from significant
concepts and insights gained from your
core and specialization seminars, practicum
reports, and summer institute sessions.
Draw on relevant literature and cite
sources as appropriate.
Review the examination evaluation
criteria that follows to ensure that your
answer meets each one.
To assure anonymity in the comprehensive exam review process, remember not
to name your worksite or institution
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1. Organization. Evidence of a logical
and meaningful consistency in the structure of the response to the structure of
the assignment, evidence of a planned
presentation having a clear flow from
the beginning, through the middle, to
the conclusion.

2. Completeness. Evidence of having
covered all parts of the assignment in
the response.
3. Content. Evidence of having
developed the response from significant
concepts and insights gained from core
and specialization seminars, practicum
reports, and summer institute sessions,
drawing upon relevant literature, and
citing sources as appropriate.
4. Relevance. Maintenance of pointed
and clear relationships in the response to
the assignment, avoidance of digression
from main pointB of assignment, avoidance
of "boilerplate" or "filler" material, and
avoidance of redundant matter and
educational jargon.
5. Cogency. Depth of insight, reasoning, and understanding exhibited in
response through the integration of
thought and argument.

Total number of applicants: ..... .33
Total number of applicants
that received a High Pass: ...... 3
Total number of applicants
that received a Pass: ........ .25
Total number of applicants
that received a No Pass:
Upcoming exam dates for the
remainder of this academic year
are as follows: April 6 and July 6.
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SEND US YOUR NEWS
Programs for Higher Education invites you to submit news of your activities and accomplishments.
Please print or type your news item on the form below.

Name ________________ _____________________________________

Title/Organization - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Cluster _______________ Specialization ________________ Graduation year _______

Mailing address - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - Telephone: home~-~ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ work~-~ _ _ _ _ _ _ __ _ _ _ _ _ _ __

I am submitting this news item: - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - -

Please include a recent photograph when possible.

y

Mail to:

Editor, Practitioners' News
Programs for Higher Education
Nova Southeastern University
1750 NE 167th Street
North Miami Beach, Florida 33162-3017

If you know a PHE graduate or student who is not receiving a copy of this newsletter and wants to, complete
this form with his or her correct name and address.

NOTICE OF NONDISCRIMINATION
Nova Southeastern University admits students of any race, color, sex, age, nondisqualifying disability, religion or creed, or national or ethnic
origin to all the rights, privileges, programs, and activities generally accorded or made available to students at the school, and does not
discriminate in administration of its educational policies, admissions policies, scholarship and loan programs, and athletic and other
school-administered programs.
The Practitioners' News is a quarterly publication of the Programs for Higher Education.
Nova Southeastern University is accredited by the Commission on Colleges of the Southern Association of Colleges and Schools (1866
Southern Lane, Decatur, Georgia 30033-4097: Telephone number 404-679-4501) to award bachelor's, master's, educational specialist,
and doctoral degrees.
11

We Are Proud
Florida's largest and most impressive library is ours. This is
the new NSU Library, Research, and Information Technology
Center. The library officially opened to the public on Saturday,
December 8, 2001.
When you are in South Florida again, make sure you visit the
facility. Let the words from the invitation to the opening entice
you to, "Stroll through our stately lobby, with its limestone floors,
hanging staircase, and airy five-story atrium; visit the children's
reading room or one of the classic reading rooms modeled after
tum-of-the-century libraries; view our 700 computer workstations;
or tour our 500-seat auditorium and imagine yourself watching
a play or listening to an orchestra. Ultimately, the library will
hold 1.4 million volumes, as well as multimedia rooms and
exhibit galleries."

Practitioners' News is published quarterly by the Programs
for Higher Education at Nova Southeastern University.
The deadline for submission
for the spring issue is March 31, 2001.
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